
	Job Title:  
	 Inside Sales Representative

	Business/Functional Area:  
	Rolled Products Inside Sales Group
	Relocation Available:
	No

	Location:   
	 Beachwood, OH.
	

	Date Opened
	8/4/2010


	Job Summary: 

Aleris International Inc. is a leader in the aluminum manufacturing and recycling industry with over 40 locations around the world.  We are fast, flexible and focused on our customers and sustaining growth. Our Insides Sales Team is seeking a talented Inside Sales Representative to sell and provide superior quality service to our customers through effective, measurable administration of processes which affect our customer base while also protecting the interests of Aleris Rolled Products. Contribute to the achievement of strategic initiatives and objectives 



	Responsibilities Include:
· Effectively manage, service and sell a full account load including resolving customer debits and outstanding credits in less than 15 days and consistently/efficiently enter accurate orders relative to customers’ instructions and corporate guidelines. Expect accuracy rate of 99.7 to 100 percent.  Also consistently meet guidelines for contractual agreements within your customer base.
· Demonstrate the ability to effectively and independently make decisions leading to the successful management of the accounts.  These decisions are to be made within approved Aleris Rolled Products guidelines.
· Develop and maintain a comprehensive product and technical knowledge base to effectively support your market.  This includes understanding the customer’s need, understanding the codes and regulations around that need, identifying the best product solution to meet that need and offering complementary and substitutable products that could potentially provide the customer with a lower cost solution while simultaneously increasing ARP profit margins.
· Anticipate, meet and/or exceed customers’ needs in order to maximize customer satisfaction.  Promote a strong customer service image to our customers and other ARP divisions, within approved Aleris Rolled Products guidelines.
· Accurately record bookings, consistent with tactical plans, on appropriate booking screens at the time they are taken to eliminate overbooking the mill for any product category in any given week.
· Demonstrate positive, professional behavior toward your work, colleagues and management.  Provide guidance and assistance to other Sales Representatives and Sales Administrators.  Communicate effectively with your customers, colleagues, and all levels of the organization.
· Identify continuous improvement opportunities associated with Inside Sales processes.  Participate in Aleris Operating System activities.  Participate in established training programs as designated by supervisory staff or identified by the Inside Sales Representative as self-improvement needs, desires and opportunities.

	Requirements Include:
· Associate’s Degree in Business Management related field, Bachelor Preferred 
· Prefer Five (5) years experience in metals related business with a working knowledge of aluminum products

· Excellent interpersonal, written and verbal communication skills and organization skills

· Ability to use computer applications, such as spreadsheets, word processing documents, databases and email programs.


Process for Applying:
Aleris offers a competitive base salary and a competitive benefits program which includes: Medical, Dental, Prescription Drug, Vision, 401 (k) Plan, Life, AD&D, LTD. To apply, send your resume and cover letter with salary expectations to recruiter@alers.com. Please list your name and “ISR” in the subject line of your email. For more information, visit www.aleris.com. Aleris is an equal opportunity employer and supports diversity in the workplace. PLEASE, NO AGENCY CALLS!







