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	Job Title:  
	Supplier Service Representative

	Business/Functional Area:  
	Metals
	Relocation Available:
	No

	Location:   
	Beachwood, OH.
	

	Date Opened
	8/4/2010


	Job Summary: 

Aleris International Inc. is a leader in the aluminum manufacturing and recycling industry with over 40 locations around the world.  We are fast, flexible and focused on our customers and sustaining growth.  Our Information Technology department is currently seeking a Supplier Service Representative to provide support for the metals purchasing team and superior quality service to our suppliers through effective, measurable administration of processes which affect our supply base while also protecting the interests of Aleris. Contribute to the achievement of strategic initiatives and objectives.



	Responsibilities Include:
· Anticipate, meet and/or exceed suppliers’ needs in order to promote satisfaction of metals suppliers with the ultimate goal to promote the selling of Aleris and its reputation in the industry. Promote a strong supplier service image to our customers and other divisions.
· Facilitate resolution of payment issues as identified by buyers and or suppliers; proactively look for potential delays in payment and correct processes to improve on time payment performance
· Demonstrate the ability to effectively and independently make decisions leading to the successful resolution of issues and requests of both buyers and metals suppliers.
· Support an assigned group of buyers by ensuring correct entry and update of all purchase orders for all Aleris divisions, plants, and systems. 
· Develop and maintain a comprehensive product and technical knowledge base of scrap types, prime aluminum and alloying agents. This includes understanding the complete list of items purchased by Aleris and their corresponding item codes for each plant, the supplier base we buy from and key contacts at each supplier, the various pricing mechanisms used to price metal, and the settlement process for various grades and purchasing methods.  
· Maintain working relationships with key contacts in accounts payable, finance and accounting of both RPNA and RSAA, scheduling, receiving and settlement personnel at each plant, and others including but not limited to divisional management, the risk group, and sales and inside sales persons.
· Provide guidance and assistance to other supplier service and purchasing personnel.
· Communicate effectively with suppliers, colleagues, and all levels of the organization.
· Identify continuous improvement opportunities associated with the purchasing, settlement and payment processes.
· Participate in necessary monthly and quarterly closing activities 
· Consistently and efficiently enter accurate orders relative to buyers’ instructions and corporate guidelines. Expect accuracy rate >98%.  
· Demonstrate positive, professional behavior toward your work, colleagues and management. 
· Effectively communicate upwards, downwards, and laterally within Aleris International.

	Requirements Include:

· BS in Business or Marketing is a plus. 
· Minimum of 1 year of inside sales or related experience in a high volume operation.
· Knowledge of Aluminum and or Metals Industry is a plus.
· Excellent organizational skills with ability to multi-task in a team environment.
· Solid order entry skills with attention to detail and accuracy.
· Excellent interpersonal skills, customer service and negotiation skills.
· Strong verbal and written communication skills.
· Ability to efficiently use and operate multiple (~7) computer systems.
· Strong working knowledge of Microsoft Word, Excel and PowerPoint.
· Working knowledge of Oracle is a plus.


Process for Applying:
Aleris offers a competitive base salary and a competitive benefits program which includes: Medical, Dental, Prescription Drug, Vision, 401 (k) Plan, Life, AD&D, LTD. To apply, send your resume and cover letter with salary expectations to recruiter@aleris.com. Please list your name and “Service Rep” in the subject line of your email. For more information, visit www.aleris.com. Aleris is an equal opportunity employer and supports diversity in the workplace. PLEASE, NO AGENCY CALLS!







